
A little over a year ago, I was loaded a CAPTEL machine which  
elimited the use of a relay operater and allowed me to be in  
control of my own telephone calls with my own voice. This was  
voice activated tech. Washington State did not choose this carrier  
because they chose another carrier for relay. How can we as deaf  
individuals make sure that we are getting the latest tech that we  
need. 
 


